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This research is supported by and funded by the following organisations:

Whatever your vision or hearing status, we’d be grateful if you would 
consider taking part in this important national project. Even if you 
are regularly seen by an optician or hospital, or you feel you have no 
problem, we hope that you will take part.

The project has support from your GP, local councillors and the Mayor 
of Cambridgeshire and Peterborough, Dr Nik Johnson.
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You can find more 
information about the 
study here:
www.uknehs.org.uk

An invitation to take part in research to help
improve the vision and hearing health of the UK

You have been sent this leaflet because your household is
one of approximately 500 households across Cambridgeshire
and Peterborough, which have been invited to take part in a
NHS project that includes a free specialist vision and hearing
examination.



Unaddressed hearing loss is likely to be more common. By detecting 
these early, we can prevent most of these individuals losing vision or 
hearing. The UK National Eye-health and Hearing Study (UKNEHS) is the 
first of its kind in the UK to try and establish the extent of undetected 
vision and hearing loss and disease in the community.

Any members of your household that are 50 years or older will be invited 
to take part in the study.

There are five ways to book an appointment at our local community 
centre where specialist UKNEHS medical staff will measure your eye and 
hearing health using state-of-the-art equipment, with questions about 
general health needs and access to services. This will take approx. 90 
minutes. Staff will be able to remove impacted ear wax at the time of the 
appointment.

Referrals

If participants are found to have a new vision or hearing problem, they 
will be referred, via the appropriate local pathway, to receive treatment.

The UKNEHS will be among the most technologically advanced health 
research projects in the World and will provide vital data to help us 
design better eye and hearing health services for the UK.

*We have randomly selected addresses is to make sure that every household in Cambridgeshire and Peterborough has
an equal chance of taking part, so that we get a true ‘picture’ of the vision and hearing status in our community. You are 
under no obligation to take part.

It is estimated that 1 out of every 5 people 
have impaired eyesight or an eye disease that 
goes undetected.

Here is how you can book:

1 	 �Responding to a text message from your GP. Eligible 
participants may receive a secure text message invitation 
from their GP, as this study is supported by the GP practices in 
this region. By clicking on the secure link, it takes you to NHS 
Connect where you can easily book an appointment at our 
local community centre. 

 
2 	 �Calling this UKNEHS number to book directly

	 0330 133 2453

3 	 �Email us at  booking@uknehs.org.uk 

4 	 �Let us know now that you’d like to take part and we will offer 
you a timeslot and the information you’ll need.

5 	� Confirming you would like to take part when you receive 
a home visit by the study team who will be visiting those 
people who we have invited who have been unable to 
respond to the above options/or who are housebound.

To thank eligible members of your household for 
their participation, we will be offering each participant 
a voucher for £20, and each will receive a report.

We will look like this, with yellow outer garment with 
UKNEHS logo and NHS ID badges.


